Guidelines for Talking with Families about the 

Quality Service Review


Hello. My name is ___________________, and I work with Name of County Agency.  Name of County Agency is working with the state to review how well our child and family-serving systems are working with you and your family and to hear your thoughts as to what we can do to improve our services. We are asking for your help by agreeing to be a part of this Quality Service Review. I want to give you some information and ask for your OK to review your family’s CYF case record and to talk with you and others who are important to your involvement with CYF. Please feel free to stop me to ask me any questions as we talk.

We are looking at the kind of job CYF and other agencies are doing to support you and your family in meeting your goals. We are going to review your CYF case record but also want to talk to everyone involved with your family, and most importantly, to talk to you and your child. We are going to focus on _________________ (focus child) but also will want to talk with you about your entire family and how CYF and other agencies are helping you. These conversations will help to tell us how well we are helping children and families and what the system might change or improve to help all families we serve. We will also ask you to sign a release of information for us to talk with other people who are not family members and who are involved with your family.
The review is scheduled for any time on Enter dates and times of the onsite review – including the specific dates and time that the actual interviews will be conducted and the conversation with you will last about an hour or so. We would plan to come to your home to talk with you, or to meet you at a place that is convenient for you.  

Two reviewers who have experience in working with children and families will talk with you, your child, other family members who support you, service providers who are working with you and your children, and others who are involved in helping you and your family reach your goals. Once the reviewers talk with everyone and look at the CYF record, they will offer ideas as to how we can improve services to families. We want to learn from you as we develop an improvement plan for offering better services to all families.  

We also want you to know that what you tell us will not affect your case with CYF and will not be held against you or your child in any way. All information gathered from the interview will be kept very confidential, and any references to your identity will be removed while we write any reports. Overall findings based on all interviews conducted will be published in a report, but your specific responses will not be shared with CYF and will not impact any services you or your family receives.

And I also want to tell you that participation in this interview is voluntary. If at any time, you no longer wish to continue with the interview, you may choose to stop. The interview will last about an hour.
Can we count on you to be a part of this service review? Again, the dates are the week of Enter dates. Are there days and times that work best for you? 
February 21 any time after 10:00 am

Time: ___________

February 22 morning



Time: ___________

February 27 any time after 10:00 am

Time: ___________

February 28 morning



Time: ___________
If NO: Can I answer any questions that you might have to help you agree to be a part of this process?
If YES:  Thank you very much for agreeing to participate. We will send you a letter that gives all of the information that you will need. In the meanwhile, can I make sure that we have your correct contact information? Do you have cell phone # or another number for us to reach you?  Did you get a chance to write down the dates of the review? Do you need me to repeat any information now?

We will also talk with you between now and the review dates.
Caller then gives your contact information, including your cell phone number. 
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